Job Description

Web Developer
Position: Web Developer
Company: Redwood Technologies
Location: Bracknell, UK
Reporting Relationship: Department Head – Applications Engineering
Website: www.redwoodtech.com

Redwood Technologies is a world leader in cloud communications
integration and customer engagement technology
With offices in the UK, US, Netherlands, Germany and Japan, our award-winning proprietary cloud
services power some of the largest organisations across the globe. Operating in sectors ranging
from utilities and travel through to finance and government, our clients include EDF Energy,
Sodexo, G4S, and the UK's National Health Service (NHS).
Our mission is to enhance the way the world communicates. With our omni-channel cloud contact
centre solution, storm®, we enable businesses, customers and colleagues to interact across social
media, video, SMS, email, web, web chat, and emerging technologies, such as WebRTC. We
connect to hundreds of external systems, including AI, information and logistics systems, to bring
information and communications together and deliver the customer experience of tomorrow.
We take pride in our core beliefs of teamwork, quality and agility. Time and again, this ethos has
been reflected in our high-quality products and our aptitude for providing quick, responsive
solutions to our customers. With a core staff of intelligent and passionate individuals, we are
looking for new members to continue upholding our beliefs and to catalyse further successes as
we expand on a global scale.

The Web Developer Role
We are looking for a highly motivated and experienced Web Developer to join our Application
Engineering team.
What you’ll do:
•
•
•
•
•

Design and develop complex web-based applications, maintaining best practices with a
variety of programming languages, databases, UI, and procedures
Collaborate with different departments to continually improve and polish the capabilities of
our applications
Manage the day-to-day activities of software projects by tracking and analysing progress
and collaborating with Project Managers when necessary
Offer technical input during the tendering phase of projects
Maintain a strong awareness of industry developments to provide a framework for driving
innovation within the business

Job Description

Web Developer
Who you are
•
•
•
•
•
•
•
•
•

Someone with a minimum of 2 years of web development experience
Experience in programming in PHP, JavaScript, HTML5 and CSS
Framework experience, such as Symfony, Vue.js
Experience in source control, in particular Git
Experience in continuous integration or deployment
Familiar with tools such as JIRA
Well organised with excellent attention to detail
Experience of working in an Agile environment, preferably SCRUM
Familiarity with unit testing, in particular PHPUnit

Desirable
•
•
•
•
•
•
•
•
•
•

Experience in designing and building scalable, responsive systems
Experience in NoSQL such as ElasticSearch
Knowledge of technologies such as WebRTC, AJAX and Web Sockets
Knowledge and experience working to OWASP ASVS or equivalent application security
standards
Experience in SQL such as Microsoft SQL Server and PostgreSQL
Experience in web service development, ideally using .NET
Proven experience of delivering applications with a high degree of usability
Experience in using Jenkins and Puppet
Experience in using test tools such as Selenium Web Driver, SoapUI, Burp Suite
Ability to converse with users at all levels of IT literacy and rank

Other Requirements
•

Relevant documentation to work in the UK on a permanent basis

Contact Details
Laura Jones
Senior Human Resources Executive
Email: lkj@redwoodtech.com
Telephone: +44 (0) 1344 304 344
James Wilson
Department Head –
Applications Engineering
Email: jaw@redwoodtech.com
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